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Overview‐ Topics To be CoveredOverview Topics To be Covered

• Using HUD’s Secure Systems to meet HUDUsing HUD s Secure Systems to meet HUD 
Requirements
– IMS PIC– IMS‐PIC

– EIV

VMS– VMS
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What is required in IMS‐PIC?What is required in IMS PIC?
• Submission of 50058 records for all assisted families 

d d t l t thl– recommended at least monthly
• 95% Reporting Rate for PH and HCV
• Maintenance of status of units automated through• Maintenance of status of units – automated through 
50058 submissions; exceptions approved by field 
office

• Maintenance of PHA information – staff and contact 
info

• Maintenance of PHA users – inactive users no longer 
with PHA
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TOOLS TO USE TO STAY ABOVE 95% PIC 
iReporting Rate

Helpful Reports:Helpful Reports:
Viewer Sub‐module ‐ “Reports” Tab

• Overlapping Dates ReportOverlapping Dates Report
• Portability Billing Report

50058 “Reports” Sub‐Module
• Delinquency Reportq y p
• SEMAP Indicators Report (Current Year tab)
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Helpful Reports…cont’dHelpful Reports…cont d
50058 “Reports” Sub‐Module – cont’d

• Tenant ID Management Reports
• AID Report
• Possible Duplicate Tenant Report
• Invalid Tenant ID (AID/SSN) Report

Ad‐Hoc Module
• Form 50058 Ad‐Hoc Report
• HA Query Report• HA Query Report
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Viewer sub‐module

Current or HistoricalCurrent or Historical 
database. Viewer shows 
information from 50058 

submitted (family 
members, TTP, rent, 
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FSS, etc).



Viewer – Reports TabViewer  Reports Tab

Overlapping Dates ReportOverlapping Dates Report
Portability Billing Report
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Overlapping Date Report‐ Automatic pp g p
EOP’s/Port Outs Pending
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Portability Billing ReportPortability Billing Report
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50058 “Reports” Submodule50058  Reports  Submodule
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What is PIC Monthly “Summarization?

• The Monthly summarization process summarizes the Form 50058 
data submitted by the PHAs at different levels – participant level, 
development level, state level, county level, and for differentdevelopment level, state level, county level, and for different 
program types Public Housing, Vouchers, Mod Rehab.

• The Monthly Summarization extract is run the first Friday of the 
month and continues throughout the weekend If something hangsmonth and continues throughout the weekend. If something hangs 
we rerun that part of the summarization the next weekend. 

• The Monthly Summarization reports include information with 
regards to the previous monthregards to the previous month. 

• There are approximately 20 jobs run – which includes generation of 
the reports like Delinquency Report, Resident Characteristics Report 
(RCR) SEMAP I di t t N Ad i i t F ili(RCR), SEMAP Indicators report, New Admissions report, Families 
Ending Participation, Reexamination, HQS Inspection, Newly Leased 
HQS Inspection, Income, Key Management Indicators (KMI) etc. 

• Data for some of these reports are extracted from other subsystems 
like VMS and HUDCAPS. Prepared by the Denver Office of Public 
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Reports sub‐moduleReports sub module

• Most of 14 reports offer choice of program type:
– Public housing

– All voucher funded assistanceAll voucher funded assistance

– Tenant‐based vouchers

– Project‐based certificates

j b d h– Project‐based vouchers

– Combined project‐based certs and project‐based vouchers

– Homeownership vouchers

– Moderate Rehab (excluding SRO)

– Moderate Rehab SRO

– All Relevant ProgramsAll Relevant Programs
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Reports sub‐module

Important Reports:

STAFF/MGMT

I t t R t •Delinquency Report – reporting rate

•Reexam – fix any delinquencies

•HQS – fix any deficiencies

•SEMAP Current Year – monitor for 

Important Reports:

EXECUTIVE DIRECTOR/MGMT

•RCR – demographic info

•KMI – management info
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Delinquency
Report

ACC=YES, Status Occupied by Tenant, Not 
Reported or Vacant= Baseline

58 Required = VMS data or Bldg & Unit dataReport 58 Required  VMS data or Bldg & Unit data
58 Received =successfully submitted by PHA

Report Rate Red = less than 95%
Select View 

Entire 
Report to 

get what is 
shown here.
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Delinquency Query: Can toggle between columns for 
different programs and click on link in “50058 Received” Column todifferent programs, and click on link in  50058 Received  Column to 
get a detailed list of tenant records counted as received for the month

Click 
here to 
get 

detail fordetail for 
received 
50058’s



Year‐to‐Date SEMAP Indicators 
ReportReport

FIRST, click on the 
“SEMAP” tab, 
THEN Select yourTHEN Select your 
agency (either by 
State or by Field 
Office)

S ggestionSuggestion:
Choose “Within A 
State”. An “HA List” 
button will appear. 
Click it to continue.
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Year‐to‐Date SEMAP Indicators 
ReportReport

This tab  shows 
SEMAP Indicators 
for the LAST fiscal 
year’s SEMAP

Use this Tab to View 
CURRENT “Year to Date” 
SEMAP Indicator data (as of year s SEMAP 

(already scored by 
HUD).

SEMAP Indicator data (as of 
the date of the report).  You 
can monitor your 
performance monthly.



Year‐to‐Date SEMAP Indicators 
ReportReport

A drop-down box 
will appear. Chose 
your PHA/agency, 
then click on the 
“Reports” button 
below the selection 
box to continue.
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Year‐to‐Date SEMAP Indicators 
ReportReport 

Click on 
the “plus” 

sign to 
get what 
is shown 

here.



Year‐to‐Date SEMAP Indicators 
ReportReport 
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Tenant ID Management SubmoduleTenant ID Management Submodule
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Alternative ID Generator sub‐module

Use this sub-module 
to generate an 
alternative ID for any 
assisted individual 
without a SSN orwithout a SSN or 
when SSN fails the 
validation check. 



Replace ID/Correct Other dataReplace ID/Correct Other data

Use this sub-module 
to replace one ID 
with another in the 
IMS/PIC database, 
or to correct data 
entered incorrectlyentered incorrectly 
for an Alternate ID. 
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Remove Duplicate FlagRemove Duplicate Flag

Use this sub-
module to certify 
that a tenant is not 
a “duplicate” and 
to remove the 
“flag” so the 50058flag  so the 50058 
can be submitted 
successfully 
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Tenant Tenant ID Mgt ID Mgt –– Remove Duplicate FlagRemove Duplicate Flaggg p gp g
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Alternative ID ‐ reports

Three key reports:Three key reports:
1. AID Report
2. Possible Duplicative 

Tenant Report
3. Invalid Tenant ID3. Invalid Tenant ID 

(SSN) Report
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AID Report
• This report shows history of all the “Alt ID’s” a PHA 
has generated in PIChas generated in PIC.

• Name, Birth date and Sex must match these exactly 
as originally generated;as originally generated;

• If not, 50058’s submissions will have Fatal Errors

• Common 50058 “Problems” after AID GeneratedCommon 50058  Problems  after AID Generated
– Misspelling of First or Last Name

– Missing Punctuation (i.e. hyphenated name ‐missing g ( yp g
hyphen)

– Multiple Middle or Last Name Combinations don’t  

match the AID report for current 50058 uploads
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Possible Duplicate Tenant Report

– Lists tenant personal data from both 

Possible Duplicate Tenant Report 

PHAs
– Possible statuses in report:

“D li t P l ID b ” ( t• “Duplicate Personal ID number” (must 
correct SSN or AID duplication)

• “Duplicate Personal Information”• Duplicate Personal Information  
(must certify same name and birth 
date as non-duplicate)

• “Removed” (if flag removed by 
certification)
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Possible Duplicate Tenant Report –Verify 
Duplicate Assistance –Remove Invalid Duplicatesp p



Invalid Tenant ID (SSN) Report – clean up 
any invalid datay



Ad‐Hoc ModuleAd Hoc Module

• User can design individual report• User can design individual report
– Select program type

– Select type of action

– Select effective date or update date of 
50058s to be included

– Select 50058 fields to be includedSelect 50058 fields to be included

–Generate report

Prepared by the Denver Office of Public 
Housing for the 2010 Sustainable Homes 
and Communities Practitioner Training



Ad‐Hoc MTCS Reports
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Ad‐Hoc MTCS Reports ‐ cont

Suggestion: For 
PH, select the 
effective date 
and range that 
matches thematches the 
period of the 
50058 
Delinquency 
Report  



Ad‐Hoc MTCS Reports ‐ cont

Select the 
details from 
form 50058 you 
want on report.

Suggestion:Suggestion:
choose HOH 
first & last 
name, date 
modified, type 

f ti dof action and 
effective date of 
action at 
minimum.



Ad‐Hoc MTCS Reports ‐ cont
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Ad‐Hoc MTCS Reports ‐ cont

Cli k hClick here 
to generate 
the report.  



MTCS Query Report: shows PHA connected to a SSN

Good tool if your 50058 is 
rejected because family is 
receiving assistance at 
another PHA, or a PHA where 
f il i l i t dfamily was previously assisted 
has not terminated family. 

It will show you the PHA code 
and the current 50058 action 
in PIC databasein PIC database.
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Notice PIH 2010‐25Notice PIH 2010 25

• Timely Reporting Requirements for FormTimely Reporting Requirements for Form 
50058
– Reports must be submitted no later than 60 p
calendar days from effective date of any action

– Submit report each time a PHA takes an action
– Issuance of Voucher – Action 10, required for HCV 
program 

• New Admissions• New Admissions 
• Other change of unit 
• Interim where family is moving to new unity g
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PIH Notice 2010‐25
• FSS Reporting Requirements

– FSS Reports of all types must be submitted withinFSS Reports of all types must be submitted within 
60 days of FSS action reported in 17c

– Progress report must be completed at leastProgress report must be completed at least 
annually

– Only non‐MTW agencies may submit addendum y g y
separately as Action 8 –FSS Addendum only

– FSS report must be submitted as Action  Code 8 
for non‐MTW when effective date in 2b is not the 
same as date reported in 17c ; 2b & 17c must be 
h dthe same date
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PIC References & Resources
• PIC main page for general information and updates
• PIC headlines
• PIC Coach in field office
• REAC Technical Assistance Center (TAC) 1‐888‐245‐4860 or• REAC Technical Assistance Center (TAC) 1‐888‐245‐4860 or 

REAC_TAC@hud.gov

• Form 50058 Discussion Forum:
h // h d /f / f ?• http://ptp.hud.gov/forumswww/main.cfm?CFApp=13

•
• PIC User Guides and Manuals:
• http://www hud gov/offices/pih/systems/pic/userguides cfm• http://www.hud.gov/offices/pih/systems/pic/userguides.cfm
•
• HUD Form 50058 and 50058 Instruction Guide
• http://www hud gov/offices/pih/systems/pic/50058/pubs/http://www.hud.gov/offices/pih/systems/pic/50058/pubs/
•
• Form 50058 Error Codes
• http://www.hud.gov/offices/pih/systems/pic/50058/50058errorcodes.pp // g / /p / y /p / / p

df
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MORE PIC RESOURCES
PIH Information Center (PIC)
• http://www.hud.gov/offices/pih/systems/pic/

Technical Support – PIC Job Aids
• http://www.hud.gov/offices/pih/systems/pic/ts/

Frequently Asked Questions ‐ IMS‐PICFrequently Asked Questions  IMS PIC
• http://www.hud.gov/offices/pih/systems/pic/faq/

IMS – PIC Release Summaries
htt // h d / ffi / ih/ t / i / /• http://www.hud.gov/offices/pih/systems/pic/news/

Denver Office of Public Housing Webpage
• http://www.hud.gov/local/shared/working/r8/ph/index.cfm?state=cop // g / / / g/ /p /

News‐to‐Use (Replaces our OPH Newsletter)‐PIC Coach Corner
• http://www.hud.gov/local/shared/working/r8/ph/whatsnew.cfm?state=co

Social Security Number Verification Service
• http://www.ssa.gov/employer/ssnvhighgroup.htm



EIV System FunctionsEIV System Functions
• Obtain tenant income information
• Obtain tenant employment information
• Employer information (FEIN, Name, Address)p y ( , , )
• Quarterly Unemployment compensation 

• Monthly SS/SSI benefit information• Monthly SS/SSI benefit information 
• Medicare premium/buy‐in information
Id tif t t h h t t d j b• Identify tenants who have started new jobs

• Identify tenants with income discrepancies
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EIV System Functions (continued)EIV System Functions (continued)

• Discover tenants whose identity cannot beDiscover tenants whose identity cannot be 
verified

• Identify tenants who are deceased• Identify tenants who are deceased

• Identify tenants who may be receiving 
l i l imultiple assistance

• Identify individuals (applicants) who may 
already be receiving rental assistance
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Permissible Disclosures of EIV Data

HUD is authorized to provide data to:
PHA• PHAs‐Only for the purpose of verifying 
employment and income of program 

ti i tparticipants 
• HUD OIG
• Attorney General 
PHA must provide information to tenant upon 
request, BUT ‐ only to the individual to whom 
information pertains; PHA may provide 
minor’s information to HOHminor’s information to HOH
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HUD Monitoring of PHA EIV Access & 
Usage

PHAs will be monitored to confirm access 
to and use of EIV systemto and use of EIV system

HUD will confirm PHA’s implementation of 
effective safeguards to protect Privacy Act dataeffective safeguards to protect Privacy Act data

– HUD will monitor level of Income Discrepancies

D d T t– Deceased Tenants

– Invalid/erroneous SSNs 
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EIV ReportsEIV Reports

Income Reportp
By HOH
By Reexamination Monthy
Failed EIV Prescreening Report
Failed Verification Reportp
No Income report

New Hires Reportp
Income Discrepancy Report
Discrepancy Resolution
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EIV Income Report

Use of EIV Income Report:
• Identify income (wages, unemployment and SS/SSI 

) l dbenefits –only) not previously reported
• Identify historical patterns of earnings and 
received incomereceived income

• Identify new employment 
• Determine need to pursue traditional 3rdpartyDetermine need to pursue traditional 3rdparty 
verification

• Identify reason(s) for tenant failed identity 
ifi iverification

• Identify household members who may be 
receiving multiple HUD rental assistancereceiving multiple HUD rental assistance 
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Access Tenant InformationAccess Tenant Information

Functions on Left In White
Double Click to Access
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EIV: Failed Verification ReportEIV: Failed Verification Report

• Provides information useful in correcting 
invalid tenant personal identifiers:
– Incorrect SSNs

– Date of Birth

– Surnames

• Identifies deceased household members



Choose Income Information by Reexamination 
month from menu barmonth from menu bar



Make selections for program type, month(s) to view, 
and participant code, then search; summary reports p p , ; y p

links appear below after search

Choose the 
Failed 
Verification 
Report Link



Report displays the reason verification failed; when 
failed due to SSN or birth date mismatch, report gives , p g

you the information in the SSA records

Prepared by the Denver Office of Public 
Housing for the 2010 Sustainable Homes 
and Communities Practitioner Training



Guidance on Failed Verification ReportGuidance on Failed Verification Report

• No income information is obtained for anyNo income information is obtained for any 
individual listed on this report

• View report on a monthly basis (minimum)• View report on a monthly basis (minimum)

• Update 50058s ASAP to obtain income 
i f iinformation

• See PIH Notice 2008‐44 for suggested 
corrective actions to address errors 
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Failed EIV Pre‐Screening ReportFailed EIV Pre Screening Report

• Identifies household members that were notIdentifies household members that were not 
sent to SSA for verification because the SSN or 
50058 failed HUD’s EIV pre‐screening test

• Provides PHAs information useful in correcting 
invalid tenant personal identifiers (Surname, 
DOB, SSN)

• Provides clarification of error descriptions
• PHAs can use this report to update 50058s 
and improve PIC reporting rate
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Choose Income Information by Reexamination 
month from menu barmonth from menu bar



Make selections for program type, month(s) to view, 
and participant code, then search; summary reports p p , ; y p

links appear below after search

Choose the 
Failed EIV 
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Prescreening 
Report Link



Failed EIV Pre‐screening Report ‐
lExample

Click here for error descriptions
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Failed EIV Pre‐screening Error 
Descriptions
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No Income ReportNo Income Report

• Identifies households in which there was no 
income reported by HHS and SSAincome reported by HHS and SSA

• This does not mean that the household has 
izero income

• For Example, the household may have income 
f lf l hild ifrom self employment, child support, private 
pension, railroad retirement, in‐kind 
contributions etccontributions, etc.
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No Income Report ‐ExampleNo Income Report  Example
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New Hires ReportNew Hires Report

• HUD requests two years’ worth of new hire 
information each monthinformation each month

• Useful for identifying tenants who have 
d j b i hi h l 6 hstarted a new job within the last 6 months

• New Hire information is updated monthly
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Summary New Hires ReportSummary New Hires Report

Click on Details Report Tab
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Detail New Hires ReportsDetail New Hires Reports
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Income Discrepancy ReportIncome Discrepancy Report

• Identifies households with an incomeIdentifies households with an income 
discrepancy

• Difference between PIC‐reported and EIV‐Difference between PIC reported and EIV
reported income is $2,400 or greater

• Income discrepancy is based on potentiallyIncome discrepancy is based on potentially
tenant unreported or underreported:
– Wagesg
– Unemployment benefits
– SS/SSI benefits
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Summary Income Discrepancy 
Report

Click on Details Report Tab
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Detail Income Discrepancy ReportsDetail Income Discrepancy Reports
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Income Discrepancy ResolutionIncome Discrepancy Resolution

• Is the Discrepancy Valid or Invalid?Is the Discrepancy Valid or Invalid?
• What was the effective date of the unreported 
income?income?
– If effective date is prior to reexamination 
interview date and no interim increase policy –the 
discrepancy is valid

• Does the PHA have an interim increase policy?
– If interim increase policy and tenant did not report 
–the discrepancy is valid
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Valid Income DiscrepanciesValid Income Discrepancies

Valid Income Discrepancies are those discrepanciesValid Income Discrepancies are those discrepancies 
where: 

• The tenant failed to disclose an income sourceThe tenant failed to disclose an income source 
and/or under reported the amount of income 
that was effective as of the interview date of athat was effective as of the interview date of a 
mandatory reexamination of income; and/or

• The tenant failed to report a change or increaseThe tenant failed to report a change or increase 
in an income source and/or income amount as 
required by PHA’s interim reexamination policy q y p y
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Invalid Income DiscrepanciesInvalid Income Discrepancies

Invalid Income Discrepancies:Invalid Income Discrepancies:

• Those discrepancies that are not a result of 
tenant error These discrepancies may occur astenant error. These discrepancies may occur as 
a result of: 

PHA• PHA error

• Administrative circumstances
d d• 3rd party data reporting error
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Income Discrepancy ResolutionIncome Discrepancy Resolution

• Discuss the income discrepancy with theDiscuss the income discrepancy with the 
tenant

• Obtain additional documents from tenant• Obtain additional documents from tenant 
and/or third party verification (if necessary)

Ob i S i l S i E i S• Obtain Social Security Earnings Statement 
(SSA Form 7004) to obtain historical wage 

i U f l f iearnings ‐ Useful for retroactive rent 
calculations
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Income Discrepancy Resolution‐
cont.

Calculating Retroactive Rentg
• PHA determines the amount of tenant rent 
underpayment as a result of intentional or 
unintentional misrepresentation of householdunintentional misrepresentation of household 
income

• Retroactive rents are determined by recalculatingRetroactive rents are determined by recalculating 
the correct tenant rent based on omitted income 
the household should have reported
E l i h h h i• Explain to the tenant how the retroactive rent 
was calculated and for what time period it covers
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Repayment AgreementsRepayment Agreements

• Repayment agreement must be in writing, dated, and 
signed by both the tenant/s and the PHA.

• At minimum, repayment agreements must include the 
following provisions:following provisions:
– Reference to lease language or Section 8 information 
packet whereby tenant  may be subject to termination of 
tenancy or assistancetenancy or assistance

– Monthly retroactive rent payment amount is in addition to 
family’s regular rent contribution

– Terms of agreement may be renegotiated if family’sTerms of agreement may be renegotiated if family s 
income increases or decreases

– Late and missed payments constitute default and may 
result in termination of tenancy/assistanceresult in termination of tenancy/assistance
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Repayment Agreements ‐ contRepayment Agreements  cont

• If tenant refuses to enter into repaymentIf tenant refuses to enter into repayment 
agreement or fails to make payment PHA 
must terminate tenancy rent assistance ormust terminate tenancy, rent assistance or 
both!

• See Notice PIH 2010 19• See Notice PIH 2010‐19
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Debts Owed to PHAs & 
d lTerminations Module

• PHAs are now required to enter debt owed and 
termination information (adverse status as of end  
participation (EOP) date) of tenants who voluntarily 
or involuntarily leave a PIH rental assistance y
program.

• The PIH Enterprise Income Verification (EIV) system 
has been updated to reflect the OMB approvalhas been updated to reflect the OMB approval 
number 2577‐0266 and expiration date of 
04/30/2013.

• The final version of the Debts Owed to PHAs &• The final version of the Debts Owed to PHAs & 
Termination: Notice to Applicants and Tenants is 
pending posting to HUDCLIPS.
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MORE EIV REPORTSMORE EIV REPORTS

 Verification Reports:Verification Reports:

– Existing Tenant Search

l l b d–Multiple Subsidy Report

– Identity Verification Report

– Immigration Report

–Deceased Tenants ReportDeceased Tenants Report
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Existing Tenant SearchExisting Tenant Search

• Allows user to enter a SSN to determine if 
individual may be receiving rental assistance 
in PIH or MFH programs

• Beneficial for PHAs at time of processingBeneficial for PHAs at time of processing 
applications for rental assistance
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Multiple Subsidy ReportMultiple Subsidy Report

• Identify individuals who may be receiving 
multiple HUD rental assistance (analysis of PIC & 
TRACS databases)TRACS databases)

• Report criteria selection –search within:
• Specific PHA• Specific PHA
• PIH programs only
• Both PIH & MFH programsp g

• Lists which households identified (potential) 
participant may be residing in. 
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Multiple Subsidy Report ‐What to do if 
h hthere is a match

• Update family composition on 50058, if necessary
• Advise tenant it appears he/she is already receivingAdvise tenant it appears he/she is already receiving 
assistance

• Give tenant opportunity to explain and/or provide 
documentation he/she is not still assisteddocumentation he/she is not still assisted 
– Copy of current lease
– Notice of key return for prior subsidized unitNotice of key return for prior subsidized unit 

• If necessary, contact PHA to confirm current tenancy 
status 

• Take action in accordance with PHA policy 
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Identity Verification Report
Provides statistics on:
•Number of households and household 

bmembers
•Number and percentage of households where 
all members are verifiedall members are verified
•Number and percentage of households not 
verified
•Number and percentage of households that 
have failed the identity verification process

Report selection criteria
Program Type
Re exam MonthRe-exam Month

PHA should view report monthly



The Deceased Tenants ReportThe Deceased Tenants Report 
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Deceased Tenants Report‐What to 
d f h hdo if there is a match

• Confirm with HOH or next of kin (emergency 
contact person)

• Update family composition accordingly
• Complete EOP if deceased single member 
householdhousehold

• Discontinue HAP (Section 8)
• Take any other action in accordance with PHATake any other action in accordance with PHA 
policy

• Goal:Zero (0) deceased tenants!
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Monitoring Deceased TenantsMonitoring Deceased Tenants

• To avoid paying HAP or providing a unit onTo avoid paying HAP or providing a unit on 
behalf of deceased single member 
households PHA’s are required to:households, PHA s are required to:
• Generate & review the Deceased Tenants Report 
on amonthly basison a monthly basis

• For Section 8 – prior to disbursing monthly HAP checks 
to owners

• For Public Housing – at the time of generating the 
monthly rent roll
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Not Deceased?Not Deceased?

Individuals Reported as Deceased who are StillIndividuals Reported as Deceased who are Still 
Alive

• PHA should immediately notify the tenant in• PHA should immediately notify the tenant in 
writing & advise tenant to contact SSA so that 
the error can be correctedthe error can be corrected

• Only SSA can correct this error
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Mandatory Use of EIVMandatory Use of EIV

• Notice PIH 2010‐19 Issued May 17 2010Notice PIH 2010 19 Issued May 17, 2010
– Provided Administrative guidance for Effective and 
Mandated use of the EIV systemMandated use of the EIV system

– Applies to the following programs:
• Public HousingPublic Housing

• Housing Choice Voucher (HCV)

• Section 8 Moderate Rehabilitation

• Project Based Vouchers

• Project‐Based Certificate
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EIV Resources
Subscribe to the PIH RHIIP mailing list to receive the latest 
updates on EIV program guidance and tipsupdates on EIV, program guidance and tips. 

• To subscribe, go to: 
http://www.hud.gov/subscribe/mailinglist.cfm 

D bl li k h PIH RHIIP li k d f ll h Double‐click on the PIH‐RHIIP link and follow the 
instructions.

S b ib t th MF H i RHIIP ili li t fSubscribe to the MF Housing RHIIP mailing list for 
information on the use of EIV for MF Housing 
Program users and RHIIP related information. 

• To subscribe, go to: 
http://www.hud.gov/subscribe/mailinglist.cfm 

• Double‐click on Multifamily Housing RHIIP TIPS and follow y g
instructions
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Voucher Management SystemVoucher Management System

Prepared by the Denver Office of Public 
Housing for the 2010 Sustainable Homes 
and Communities Practitioner Training



VMS Reporting TipsVMS Reporting Tips

• The VMS Reporting Period is normally the 4th –
d22nd of each month.  

• Recommend waiting until you have verified your 
numbers before submitting the report.numbers before submitting the report.

• Make sure you are reporting “portability” 
correctly.
• “Port‐ins” that are billed by your PHA to another PHA 
should not be reported by you as a part of your 
leasing.

• HAP expenses should be entered under the 
month to which they apply rather than the month 
in which they are paidin which they are paid
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VMS REPORTVMS REPORT



VMS ReportingVMS Reporting

• The 5‐year Mainstream program is governed by e 5 yea a st ea p og a s go e ed by
different appropriation
• Funded separately from the voucher program

• Funded 5‐year Mainstream program is NOT a 
category within the voucher program in VMS
• In VMS there are specific lines provided to report 5‐
year mainstream units and expenses only

• Pay particular attention to data in the VMS field• Pay particular attention to data in the VMS field 
titled “HAP Costs for Contracts…after 1st of the 
Month”
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VMS ReportingVMS Reporting



VMS ReportingVMS Reporting
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New VMS Reporting Requirements



Implementation Date for New VMS 
Reporting Requirements

Implementation DateImplementation Date

• These new fields will be utilized beginning in May 
2010 for the PHA’s April 2010 data submission2010 for the PHA s April 2010 data submission.  
• The fields will accommodate data retroactively to 
January 2010.  y
• Submission of data to these fields is mandatory 
for all months in 2010; 
• Data already submitted for January, February and 
March must therefore be revised by the PHAs to 
in l de the entr of data in the fo r ne fields
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VMS RESOURCES

• Link to the April 2010 VMS User Manual 
http://www hud gov/offices/pih/programs/hcv/pubs/insthttp://www.hud.gov/offices/pih/programs/hcv/pubs/inst
ructions.pdf

• URL for Appendix A: Field DefinitionsURL for Appendix A: Field Definitions 
http://www.hud.gov/offices/pih/programs/hcv/ps
d/dtarpts.doc

• Notice PIH 2010‐16
• http://portal.hud.gov/portal/page/portal/HUD/program_

ffi / d i i t ti /h d li / ti / ih/fil /10offices/administration/hudclips/notices/pih/files/10‐
16pihn.doc

• Office of Housing Choice Voucher WebpageOffice of Housing Choice Voucher Webpage
– http://www.hud.gov/offices/pih/programs/hcv/



THANK YOU FOR ATTENDING!THANK YOU FOR ATTENDING!

Diane Kiles, Financial Analyst/PIC  
Coach/EIV Coordinator

Denver Office of Public Housing
E-mail: diane.m.kiles@hud.gov
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